
Communication  

Authors Title Location Class 

Lambert, Veronica 

Long, Tony 

Kelleher, Deirdre 

Communication skills for 

children's nurses 

Sanderson 

Library 

Ormskirk (2) 

618.920 

LAM 

Moss, Bernard 
Communication skills in 

health and social care 

Hanley 

Library 

Southport (2) 

W 322 

MOS 

Hughes, Marcia 

Terrell, James 

Bradford 

Emotional intelligence in 

action : training and coaching 

activities for leaders, managers 

and teams 

Hanley 

Library 

Southport (1) 

WX 160 

HUG 

Dunphy, Janet 
Communication in palliative 

care 

Hanley 

Library 

Southport (1) 

WB 310 

DUN 

Middleton, Anna 

Working with deaf people : a 

handbook for healthcare 

professionals 

Hanley 

Library 

Southport (1) 

W 62 

Sully, Philippa 

Dallas, Joan 

Essential communication skills 

for nursing and midwifery 

Hanley 

Library 

Southport (1) 

WY 87 

Egan, Gerard The skilled helper 

Hanley 

Library 

Southport (2) 

WM 55 

British Medical 

Association. 

The ethics of caring for older 

people 

Hanley 

Library 

Southport (1) 

WT 31 

Hargie, Owen 
The handbook of 

communication skills 

Hanley 

Library 

Southport (4) 

WY 87 

Lugton, Jean 
Communicating with dying 

people and their relatives 

Hanley 

Library 

Southport (2) 

Sanderson 

Library 

Ormskirk (2) 

WT 500 

610.696 

LUG 

Thompson, N People skills 

Hanley 

Library 

Southport (1) 

Sanderson 

Library 

Ormskirk (1) 

WY 87 

302 THO 

Faulkner, Ann 
Effective interaction with 

patients 

Hanley 

Library 

Southport (11) 

610.696 

FAU 

610.696 
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Authors Title Location Class 

Sanderson 

Library 

Ormskirk (5) 

FAU 

610.730 

699 

Caldwell, Phoebe 

Stevens, Pene 

Person to person: establishing 

contact and communication 

with people with profound 

learning disabilities and those 

whose behaviour may be 

challenging 

Hanley 

Library 

Southport (2) 

Sanderson 

Library 

Ormskirk (1) 

WM 307 

362.38 

CAL 

Hartley, Peter Group communication 

Sanderson 

Library 

Ormskirk (1) 

658 HAR 

Chartered Institute 

of Personnel and 

Development. 

Honey, Peter 

Improve your people skills 

Sanderson 

Library 

Ormskirk (1) 

658.45 
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